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Thank you for choosing Rasonic 235 Panoramic Smart Pet
Feeder. Read the operation manual carefully before use and
keep it for your future reference.
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1.

Important Safeguards

When using the appliance, follow below safety precautions:

Remove and discard all packing materials of the
appliance. Make sure children and pet do not play with
them to avoid any danger.

Use the provided USB power cord and adapter to
connect the appliance.

Never use deficient or loosen USB power cord and
adapter. Make sure the USB power cord and adapter are
dry before use and inserted firmly when use. Always
hold the adapter tightly with hands when insert or
remove it. Do not grasp the USB power cord.

Do not place heavy objects on the USB power cord,
adapter and the appliance or let it touch any hot surface.
Never clip, modify, stretch or twist the USB power cord,
adapter and the appliance.

Do not use the USB power cord when it is tangle.
Never immerse the appliance, battery, USB power cord
and adapter into water or let them wet, it is to avoid
electric shock.

To avoid electric shock, never assemble accessories,
touch, plug or unplug the battery, USB power cord and
adapter with wet hands.
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10.

11.

12.

13.

14,
15.

CAUTION! To avoid suspension of electricity supply,

user can insert four AA batteries in the battery

compartment at the bottom of the appliance.

Children shall not play with the appliance. Cleaning and

user maintenance shall not be made by children without

supervision. Put the appliance and its USB power cord

and adapter in a place not reachable by children.

The appliance is intended for indoor use only. Do not use

the appliance in an environment exposed to direct

sunlight.

To avoid danger, never use the appliance near the

environment of:

- Flammable materials, sprays and aerosols

- Heat source (e.g. radiator), fire or expose under direct
sunlight

- Near water

- Massive hot air, steam or humid area

The appliance can be used by children aged from 8

years and above and person with reduced physical,

sensory or mental capabilities, or lack of experience and

knowledge, if they have been given supervision or

instruction concerning use of the appliance in a safe way

and understand the hazards involved.

The appliance is not recommended for pets that are

under 6 months old.

The pet feeder cannot fill canned food or wet food.

To avoid clogging the appliance, do not use grain with
24



16.

17.

18.

19.

20.

21.

22,

23.

special shapes, holes or diameters exceeding 12 mm.
The shape and density of grain will affect the actual
capacity of the pet feeder. Actual weight per serving will
vary due to different grain densities.

Setup the appliance according to the breeds, age,
behavior or eating habits of your pet.

To avoid electric shock or damage, cover or hidden the
USB power cord where your pet cannot bite.

Always check the condition of the appliance, USB power
cord, adapter and battery. To avoid hazards, stop using
immediately if any damage is found. Contact Shun Hing
Electric Service Centre Limited for checking and
repairing.

Remove the adapter and USB power cord from the
socket, detach battery from battery compartment before
cleaning the appliance, installing, or removing the
accessories.

Do not place the appliance in a bookcase, built-in
cabinet or in any confined space. Make sure the
appliance stored in a well-ventilated environment.

Do not disassemble, impact, crush or throw the
appliance into fire.

If the user will be away for a long time, replace the
battery with a new one and check whether the power
supply has been successfully connected before leaving.
Ensure sufficient food and power to feed the pets.
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24,

25.

26.

27.

28.

29.

30.

Use AA batteries for power supply. Do not use
rechargeable batteries.

Do not directly lift the appliance by the upper lid, the
grain bucket itself, or the food tray base. Lift the food tray
base and the main body base with both hands while
keeping the appliance in an upright position.

Do not attempt to modify the appliance by yourself or
repair with any parts that are unauthorized, otherwise it
may cause hazards and warranty becomes invalid.

It is recommended to replace the food-grade desiccant
once a month.

To prevent the appliance blockage, place the food-grade
desiccant inside the inner lid of the pet feeder.

To prevent pets from knocking over the appliance, it is
recommended to place the appliance in a corner or
against a wall.

Do not put items other than dry pet food into the pet
feeder, as it may cause appliance malfunctions or be
mistakenly ingested by pets.

2. Maintenance, Cleaning and Storage

It is recommended that users clean this appliance regularly,
as excessive accumulation of dust and food residue could
potentially harm the health of pets.
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2.1 Disassembly accessories

e
1. Take off the metal food tray, hold the main body firmly and

pull the food tray base downward. Again, hold the main

body firmly and pull the camera downward for
disassembly.

2. Press the lid button to open the lid, slightly pull the lid
forward for disassembly.
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3. Upside down the main body, take off battery compartment

lid and unlock safety lock of

4. Take off main body base for disassembly, take out stir
grain blade from main body finally. All accessories are

disassembled.
28



2.2 Assembly accessories

1. Upside down the main body, put the stir grain blade into
main body in the direction indicated by the arrow.

ﬂﬂﬂﬂﬂ
o

2. Take off battery compartment lid, unlock safety lock iﬂﬁ,

assemble main body base to main body in the direction

indicated by the arrow and lock the safety lock (3.
29



3. Put back battery compartment lid, assemble camera to
main body base in the direction indicated by the arrow.

4. Keeping the appliance in an upright position, slightly
raise up main body and assemble main body into the

food tray base. Place metal food tray on the food tray
base.
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5. Press inward on the inner lid button to open and put
desiccant inside it. Then, close it. Install the lid to main
body in the direction indicated by the arrow.

2.3 Cleaning of main body and accessories

Note: It is recommended to empty the food desiccant,
remove the food from the pet feeder and take off power cord
before cleaning and maintaining the main body and
accessories.

1. Clean the surface of the main body with a damp, soft
cloth. Do not rinse the main body base and camera with
water.

2. Clean the accessories with water and mild detergent.
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3. Do not use lacquer thinner, gasoline, decontamination
powder, hard brush or metal brush to clean the
accessories, so as to avoid scratching and corroding the
surface of the accessories, resulting in odor or breeding
of bacteria.

4. Do not use toxic or corrosive cleaning agents.

5. Before cleaning, make sure the appliance is power off,
food desiccant, food in pet feeder, accessories and
batteries are removed.

6. After cleaning, to avoid food from getting moldy, make
sure the accessories are completely dry before using.

2.4 Storage
If you would not use this appliance for a long time, unplug
the adapter and USB power cord, remove pet food and

batteries. Put it in a plastic bag after cleaning, and store it in
a dry place and avoid direct ultraviolet light.
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3. Product Specifications

Model no. PANO-FEED
Rated Power 10W
Adapter Input Voltage / Current | DC 5V 2A
Camera Resolution 2 Mega Pixels
Grain Bucket Capacity 4L
(Approx.)
Product Size (WxDxH) 250 x 330 x 330 mm
(Approx.)
Net Weight (Approx.) 1.62 kg
(Including accessories)

* The length of operation time can be varied depending on the
temperature of the battery and other usage conditions.
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4. Product Component

4.1 Product Description

© 0 N Ok DD~

Upper lid

Inner lid

Main body
Camera

Food outlet
Main body base
[FEED] key
Indicator light
Metal food tray

34

10.Food tray base
11.Power connector
12.Camera connector
13.Food tray base
connector
14.Battery compartment
lid
15. Stir grain blade
16.MicroSD Card slot



5. Power Connection

5.1 Connecting power

CAUTION! To avoid damaging the appliance, do not connect
the power before assembly the accessories and power cord
properly.

1. For the assembly of main body base, upper lid, stir grain
blade, metal food tray, food tray base and camera, refer to
Chapter 2.2 Assembly accessories.

2. Open the battery compartment lid and insert four AA batteries
as backup power in the battery compartment, then close the
battery compartment lid.

CAUTION! Be careful to distinguish between the positive and
negative terminals of the batteries, and do not install them
incorrectly.
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3. Connect the USB power cord to the adapter and the power
connector of the main body, then connect the adapter to
power socket to power up the appliance.

5.2 Disconnection of power supply
CAUTION! Before removing all the accessories, make sure the
appliance is disconnected from the power source.

1. Remove the USB power cord from the adapter and power
connector to disconnect the power.

2. Take off the battery compartment lid lock at the bottom of the
main body to remove the backup batteries. Make sure the

appliance is powered off before removing other accessories.
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3. For the disassembly of the main body base, upper lid, stir

grain blade, metal food tray, food tray base and camera, refer

to Chapter 2.1 Disassembly accessories.

6. Operation Instructions

6.1 Before first use

1.

Remove all packaging materials from the appliance. If there is
a packaging bag attached to the outer shell of the appliance,
remove it before use. Do not let children or pets play with the
packaging bag, as it may cause suffocation and danger.
Thoroughly check the appliance and accessories for any
damage or cracks. Do not assembly or use the appliance if
there is any damage.

Before the first use, clean the main body, stir grain blade,
metal food tray and food tray base.

6.2 Before use

1.

Before use, it is recommended to place the appliance in a
corner or against a wall. Place it on a stable, dry, heat-
resistant, and waterproof surface to prevent accidents.
Before connecting the power, assembly the main body and
accessories properly. Details refer to Chapter 2.2 Assembly
accessories.

CAUTION! To prevent pets from biting the USB power cord
and causing electric shock, be careful to cover or hide the

USB power cord.
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6.3 Operation instructions

1.

Open the upper lid and fill the dry pet food into the pet feeder.
CAUTION! Do not fill cans of pet food or other wet pet food
in the pet feeder.

CAUTION! Do not use special-shaped or larger than
12mm diameter dry pet food.

. Place the food-grade desiccant inside the inner lid of the pet

feeder.

Close the upper lid and connect the power.

After connecting the power, the green indicator light will flash,
and the appliance will enter standby mode.

6.4 Storage setting and recording mode

1.

Once enabled storage setting and recording mode , “Shun
Hing” APP will offer two more recording functions, event
recoding and continuous recoding. Storage setting will save
all recordings under recording mode.

You should turn on motion detection first if you want to use
event recoding. After turned on event recoding and motion
detection, when human or pet entry camera’s field of view,
camera will start to record until the object leave. If continuous
recoding is turned on, camera will start to record until user
turn off this function.

If user want to enable storage setting and recording mode,
you should insert microSD card into microSD card slot, then
enter to “Shun Hing” APP and click top right corner to entry

38



setting, two more functions, storage setting and recording
mode, will be shown in the page.

CAUTION! It is suggested to use 128GB below microSD
card with the standard size around 15 x 11 x 1 mm.

CAUTION! The back side of microSD card should be faced
to yourself, and then insert to microSD card slot. If a click
sound is heard, microSD card is successfully inserted.

CAUTION! If storage setting and recording setting are
shown in APP, microSD card is successfully detected by the
device. If not, you can re-enter APP for checking. Mobile
APP details refer to Chapter 6.9 Bind Device.

6.5 Indicator light instructions

Indicator Green indicator light Red indicator light
light

Status

Flash Connecting to Wi-Fi The appliance
lacks of food, food
jammed or power
shortage.

Stay on The appliance N/A

successfully connected
to the APP and Wi-Fi

39




6.6 Manual feeding mode

Red indicator

Green indicator —

oo@

[FEED] key

In standby mode, pressing the [FEED] key twice. A default
amount of food will be dispensed.

CAUTION! This action will not affect the previous setting of
feeding schedule.

6.7 Message Recording

Connected appliance with “Shun Hing” APP, create recordings in

the APP. Mobile APP details refer to Chapter 6.9 Bind Device.

1. In standby mode, press the [FEED] key twice. A default
amount of food will be dispensed and play the recording once
(if any).

2. During feed according to timing, a default amount of food will
be dispensed and play the recording once (if any).

3. Press [FEED] in the APP, a default amount of food will be
dispensed and play the recording three times (if any).

CAUTION! This appliance would only keep and use the

latest recording with maximum 10 seconds long. Once

recording is created, it cannot be canceled. If you want to

cancel the recording, replaced by a silence audio.
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6.8 Reset
Press and hold the [FEED] key for around 5-7 seconds. The

appliance will be restored to factory settings and will reboot the
appliance.

6.9 Bind Device

1. The appliance can be bounded with “Shun Hing” APP. Scan
the QR code below, or download the “Shun Hing” APP from
“Google Play” or “App Store”. After installation, register a new
account and log in accordingly.

2. User can download the instructions on how to use the mobile
APP from the "Installation Guide" of the 235 Panoramic Smart
Pet Feeder on the pet products page via our homepage
www.rasonic.hk
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7. Troubleshooting

Problem Reason Solution
The appliance does | Check if the power is | Install four AA
not work. connecting. batteries and check

if the USB power
cord and adapter
are in good
condition and fully
inserted into the
socket.

The appliance does
not dispense food
or the amount of
food dispensed
does not match the
settings.

The food outlet is
blocked or there is an
excessive amount of
food on the metal
food tray.

Clean the food
outlet and the metal
food tray.

APP displays the
appliance "Offline."

1.The appliance is
too far from the
router causing an
unstable
connection
between the
appliance and the
router.

1. The appliance is
too far from the
router. Adjust the
distance between
the appliance and
the router to be
within 10 meters
and ensure they
are in close
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2.Check if using
batteries as power

supply.

proximity to each
other and no
block.

2. Itis only allowing
manual feeding
when using
batteries as
power supply.
Appliance cannot
be connected to
APP.

The appliance
cannot be bound to
the APP.

Some APP in the
mobile phone
causes network
connection

fail.

Turn off the non-
automatic activation
of the mobile
phone, the system
comes with an
application, open
Bluetooth and GPS
of mobile phone,
and then restart
new connection.

Real time video
turns into black and
white.

Infrared night vision
function presets as
“Auto” mode, infrared
night vision will turn

Manually set
infrared night vision
function, you can
select auto/ turn on/
turn off.

43




on automatically at
dark environment.

Camera could not | 1. Without connecting | 1. Turn on the

work. Wi-Fi. Camera only Wi-Fi and
work under connect to the
connecting to appliance.
Wi-Fi. 2. Check if camera
2.Camera is not fully is fully inserted
inserted into main into main body
body base. base.

*If the above solutions cannot fix the problem, do not attempt to
repair the appliance by yourself and please contact Shun Hing
Electric Service Centre Ltd. to check and repair.

44




8. Special Avowal

1. The information above has been checked; our company
reserves the hermeneutic power to any print errors or
misunderstanding on the content.

2. Please note that any technology improvement will be added to
the new versions of operation manual without any prior
notices. The product appearance and specification are
subject to the actual appliance.

3. E-copy of operation manual can be sent by e-mail on request,
please call Shun Hing Electric Works and Engineering Co.,
Ltd at 2861 2767.

9. After Sales Service

Shun Hing Electric Works & Engineering Co., Ltd. authorizes Shun
Hing Electric Service Centre Ltd. (“SHESC”) to offer one year
warranty service to the product commencing from the date of
purchase invoice or redemption voucher. SHESC reserves the
right to change the warranty terms without prior notice. For details
of the warranty terms, you can refer to our website.
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SHUN HING ELECTRIC WORKS AND ENGINEERING CO., LTD.
Mo - B UREI DIH SR 6 75 5 L 9fE

BEEL © 2861 2767 B {HE : 2865 6706

444Hk © http://www.rasonic.hk ZEE : shew@shunhinggroup.com
Office: 9/F, Peninsula Centre, 67 Mody Road, Tsimshatsui East, Kowloon, H.K.
Tel: 2861 2767 Fax: 2865 6706

Website: http://www.rasonic.hk E-mail: shew@shunhinggroup.com

RER4EE Maintenance and Repair Service:
EHEESERELAIRAT]

SHUN HING ELECTRIC SERVICE CENTRE LTD.

AR SRR B 29 E L O 11

Eah © 2406 5666 E{HE : 2408 0316
444k © http://www.shesc.com/zh

11/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T. H.K.
Tel: 2406 5666 Fax: 2408 0316
Website: http://www.shesc.com/en

ERRB L
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Customer Service Centre

1/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T.

9/F, Block B, Peninsula Centre, 67 Mody Road, Tsim Sha Tsui East, Kowloon
Avenida de Venceslau de Morais, No. 193-199,5 andar - 1, Edf. Industrial Nam Leng,
Macau

BRI < BB FORFTIE F IR LE R 552 RS BRSO 4L
http://www.shesc.com/zh

For the latest information of Hong Kong and Macau service centre, please visit
http://www.shesc.com/en

RPP-P0425
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